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Tenant Satisfaction Survey (TSS)

Thank you to all residents who completed their Tenant Satisfaction Surveys! Your feedback is
invaluable, and our Navy partners are hard at work compiling all the data into a comprehensive
report. This report will be the cornerstone of our action plan, driving continuous improvements to
the services we offer. Stay tuned for exciting updates on our Facebook page and CD Monthly
Newsletter as we roll out new projects across our community.

New Families:
We are excited to welcome six new families to our community! We're thrilled to have you as part of
our neighborhood and look forward to getting to know you better.

Window Replacement Project Update §\\\\‘I'I///4

The window replacement project is now 100% complete. Thank you all

for your patience as we went through that. | hope you are enjoying [~ 0 —
your new windows p—T} 100% —
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Spring is the perfect time to refresh your living space. Here are some deep cleaning tips:

e Dust all surfaces, including ceiling fans and vents, and vacuum carpets and rugs thoroughly to
remove dirt and allergens.

¢ Clean windows inside and out: Let in more natural light.

e Scrub the oven, microwave, and refrigerator, and check for expired items to discard and
reorganize pantry shelves.

e Scrub tiles and clean grout to remove mold and mildew, and replace shower curtains for a fresh
look.

These tips will help you enjoy a cleaner, brighter, and more organized living space. Happy spring
cleaning!
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RESIDENT SURVEYS

In the month of April, we completed 73 work orders and received 10 work order surveys for an
overall score of 4.89 which is exceptional! Great job Harrison and Charles, we appreciate you!
Please keep filling out the surveys, your feedback is important.

UPCOMING COMMUNITY EVENTS

MOTHER'S DAY EXTRAVAGANZA!

Date: May 9th

Time: TBD y
Location: Community Room h« i!

Join us in the Community Center for a
fantastic Mother’s Day event. More
information to come.

UPCOMING LOCAL EVENTS

GAMING BY THE LAKE
Date: May 5th

Time: 4:30PM - 5:30PM
Location: North Cove Park

Join us for a family-friendly event celebrating the best of current pop
culture! Enjoy comics, board, card, and roleplaying games, cosplay, and
much more. It's a fun-filled day for all ages!

LAKE STEVENS FARMERS MARKET

Date: Wednesdays, June 4th - August 27th
Time: 3:00PM - 7:00PM
Location: North Cove Park

Be sure and visit www.lakestevensfarmersmarket.org for a list of current
vendors and other market information.

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Martha Allred Logan Chapman

& Martha.Allred@HuntCompanies.com & Logan.Chapman@HuntCompanies.com
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